
LITTLE CHANGES, BIG IMPACT.
This is the story of a little telco with a big heart.



Ten years ago…



No lock-in contracts

Simple plans

Free SIM delivery

Customer love



I joined amaysim 6 years ago. 

AYS



EMPATHY

SIMPLICITY RELIABILITY

AGILITY



THE 4 C’S OF BUILDING CONNECTION

Communication Clarity

Curiosity Care



1. COMMUNICATION
1

Communication



MyEmail.com.au









Zoom.com



Zoom.com



Zoom.com











2. CURIOSITY





3. CLARITY







4. CARE







TO RECAP
• Focus on making communication safe and fun.

• Stay curious. Lean into innovation and learning.

• If the business is in-flux, prioritise providing clarity and establishing 
certainty.

• Be human and show that you care.



THANKS!


